
NATIONAL POLICE NATIONAL POLICE 
CERTIFICATESCERTIFICATES

Presenter�
Presentation Notes�
Today I am talking about police checks and what they involve.�



What is a What is a ‘‘Police CheckPolice Check’’??

A National Police Certificate (NPC).A National Police Certificate (NPC).

A NPC is a record displaying a personA NPC is a record displaying a person’’s s 
national criminal history, if any.national criminal history, if any.

Required for persons seeking employment Required for persons seeking employment 
or volunteer position, visa or licence eg. or volunteer position, visa or licence eg. 
builder.builder.

Presenter�
Presentation Notes�
A National Police Certificate also referred to as a NPC is more commonly known as a police check.

3. Legislation requires people to apply such as the Aged Care Legislation that has been recently introduced.�



National Police Certificate (NPC)National Police Certificate (NPC)

A NPC should only form part of a A NPC should only form part of a 
perspective employees screening for perspective employees screening for 
employment.employment.

A NPC is only current the day it is A NPC is only current the day it is 
produced.produced.

Presenter�
Presentation Notes�
It should be the last part of screening of the employee.  Eg interview process, referees.  Only the successful applicant should have police checks conducted.

 A person could go out and commit a crime the next day and this would not show.



�



National Police Certificate (NPC) National Police Certificate (NPC) 
ProcessProcess

An application is made through a police station.An application is made through a police station.

100 point identification100 point identification

Application through state of residenceApplication through state of residence

ApplicantApplicant’’s details are checked across data from s details are checked across data from 
all police jurisdictions in Australia to identify if all police jurisdictions in Australia to identify if 
applicant is known.applicant is known.

Presenter�
Presentation Notes�
2. The 100 point identification system is used  by the police officer to verifiy the identification of the person, application then forwarded to Records Release Unit.

2. It is the individuals property and should be returned to them once viewed by the organisation.

3.  Each applicant should apply through their own State of residence as each jurisdiction in Australia produces the same document.�



National Police Certificate (NPC) National Police Certificate (NPC) 
ProcessProcess

If possible match interstate, request sent If possible match interstate, request sent 
to that state.to that state.

Interstate jurisdictions reply within 10 Interstate jurisdictions reply within 10 
working days.working days.

Presenter�
Presentation Notes�
1. This is a possible match only.  There may be a person with a similar name recorded in that state and further investigation needs to be made to determine if it is in fact that person.

2. This is a service standard that has been agreed upon by all jurisdictions.  Once the information is received, the NPC is processed and it may take a total of 15 days before the organisation receives a reply.�



What is released on a NPC?What is released on a NPC?

Proven court outcomes only.  Proven court outcomes only.  

Each State/Territory has its own legislation or Each State/Territory has its own legislation or 
policy stipulating what information can be policy stipulating what information can be 
released.released.

No legislation in SA, Crimes Act 1914 (No legislation in SA, Crimes Act 1914 (CthCth) ) 
applied. applied. 

Presenter�
Presentation Notes�
Charges not resulting in a finding of guilt by a court or charges laid but not proceeded with will not be displayed.

�



What is excluded from release? What is excluded from release? 

Spent ConvictionsSpent Convictions

Ten years Ten years –– AdultAdult
Five years Five years -- Juvenile Juvenile 

Presenter�
Presentation Notes�


If an individual has not been found guilty of an offence within the last 10 or 5 years, no offences will appear on their NPC.  Once the individual is found guilty of a further offence all prior offences appear on the document.

 �



Exclusion to spent conviction policyExclusion to spent conviction policy

The following matters will be displayedThe following matters will be displayed

30 months imprisonment or more.30 months imprisonment or more.

Designated offences re Care, instruction or Designated offences re Care, instruction or 
supervision of minors.supervision of minors.

Presenter�
Presentation Notes�
1. If an individual has received a result of 30 months or more for a particular offence then this will never become spent and will always be displayed on a NPC.

2. If a person who is being assessed for employment or engagement in relation to the care, instruction or supervision of minors has been convicted as having committed a designated offence.  

2. A designated offence being a sexual offence or Any other offence against the person if the victim of the offence was under 18 at the time the offence was committed.

�



Example of spent conviction policyExample of spent conviction policy

EXAMPLE 1EXAMPLE 1

1983 1983 -- Building Break and Enter.Building Break and Enter.

NPC NPC –– (1994) no court outcomes displayed (10 years (1994) no court outcomes displayed (10 years 
lapsed).lapsed).

1999 1999 -- Unregistered Vehicle.Unregistered Vehicle.

NPC NPC –– (2005) Both the 1983 and 1999 offences listed.(2005) Both the 1983 and 1999 offences listed.



Example of spent conviction policyExample of spent conviction policy

EXAMPLE 2EXAMPLE 2

1976 1976 –– LarcenyLarceny
1985 1985 –– AssaultAssault
NPC (1994) NPC (1994) –– all offences displayed (10 all offences displayed (10 
yeas not lapsed)yeas not lapsed)
NPC (1996) NPC (1996) –– no offences displayed (10 no offences displayed (10 
years lapsed)years lapsed)



VOANSVOANS

VOAN (Volunteer Organisation VOAN (Volunteer Organisation 
Authorisation Number).Authorisation Number).

State Government meeting cost. State Government meeting cost. 

Eligible organisations apply for (VOAN).Eligible organisations apply for (VOAN).

Presenter�
Presentation Notes�
2. State Government meeting cost of police checks for volunteers who work with “vulnerable groups” such as children, the elderly and frail, or people with a disability.

3.  VOAN to be used with all volunteer applications for police checks being submitted from the organisation and the application must also be endorsed by the organisation.��



VOAN EligibilityVOAN Eligibility

OrganisationsOrganisations to meet following criteria:to meet following criteria:

1.1. Services provided by organisation involves Services provided by organisation involves 
volunteers working with vulnerable people / volunteers working with vulnerable people / 
groups that requires or involvesgroups that requires or involves

Regular contact or working in close proximityRegular contact or working in close proximity
Access to personal records relating to vulnerable Access to personal records relating to vulnerable 
groups. groups. 

Presenter�
Presentation Notes�
Vulnerable groups defined as Children, the Elderly or Frail and People with a Disability. A volunteer is a person who performs an activity which is of benefit to the community, is done of their own free will and is undertaken without monetary reward.

�



VOAN EligibilityVOAN Eligibility

2.2. Services provided by Services provided by organisationorganisation -- 
charity or community service good.charity or community service good.

3.  The 3.  The organisationorganisation is NOT part of or is a is NOT part of or is a 
government agency.government agency.



VOAN EligibilityVOAN Eligibility

4.4. The organisation is not a member or The organisation is not a member or 
affiliated club or association of a larger affiliated club or association of a larger 
organisation.organisation.

5.5. The organisation has company The organisation has company 
incorporated status.incorporated status.

Presenter�
Presentation Notes�
4. When an organisation is a member or affiliated club or association of a larger organisation, a VOAN will be provided to the central body only when state-wide or centralised representation is available (eg. Netball SA or Scouts Australia - SA Branch). 

The VOAN will then be available for use by all individual clubs or subsidiary organisations (eg. The VOAN issued to Netball SA would be used by the Wudinna United Netball Club, and the VOAN issued to Scouts Australia SA Branch would be used by the Kilkenny Scout Group).�



NPC FEESNPC FEES 
(current as of 1/7/06)(current as of 1/7/06)

Individual  = $45.50Individual  = $45.50
Individual Concession  = $33.00Individual Concession  = $33.00
Volunteer Community Volunteer Community –– VOAN  = $0VOAN  = $0
Volunteer Person = $29.50Volunteer Person = $29.50

Presenter�
Presentation Notes�
4. In many cases the organisation will reimburse the applicant.�



Storage of Storage of NPCsNPCs

Copies of Copies of NPCsNPCs

Disposed of appropriatelyDisposed of appropriately

Presenter�
Presentation Notes�
1. The individual must consent in writing for a copy of the NPC to be made and assurances must be made by the organisation that the certificate will be kept confidential and stored securely.

2. Once the organisation has finalised its assessment of the individual any copies made of the NPC should be disposed of appropriately.�



OrganisationOrganisation’’s flexible options to s flexible options to 
process checksprocess checks

Electronic process.Electronic process.

Records Release Unit to advise upon Records Release Unit to advise upon 
request.request.

Presenter�
Presentation Notes�
1. When organisations are requesting police checks on multiple applicants, a system can be put into place where the organisations may authorise the individuals identification, collect the quantity and send them through with a cheque. An electronic process can be put in place to assist the organisation.  This may be done but only with the approval of Records Release Unit.�



LINKLINK

Please refer to SAPOLPlease refer to SAPOL’’S website for S website for 
further information: further information: 
www.police.sa.gov.auwww.police.sa.gov.au

Presenter�
Presentation Notes�
This has been a brief overview and I’d like to invite you to ask any questions you may have.�

http://www.police.sa.gov.au/
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